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UNCLASSIFIED 

PAGE 01 CARACA 07871 231712Z 
ACTION ARA-14 

INFO OCT-01 ISO-00 SIG-03 OC-06 CCO-00 /024W 

086933 240432Z/15 

R231134Z AUG78 
FM AMEMBASSY CARACAS 
TO SECSTATE WASHDC 3521 

UNCLAS CARACAS 7871 

FOR ARA/AND 

E.O. 11652: N/A 
TAGS: AAUD VE CO 

SUBJECT: INSPECTOR'S RECOMMENDATION 8.1-14 

REE: STATE 203346 


Message Text 


1. 8.1-14, "EMBASSY CARACAS, INCONJUNCTION WITH THE 
DEPARTMENT (ARA/MGT) SHOULD TAKE STEPS TO IMPROVE MAIN- 
TENANCE SERVICE TO THE TWO HW-28 TELEX MACHINES LOCATED 
IN MARACAIBO." 


2. RESPONSE 


CARACAS -IN RESPONSE TO A REQUEST INITIATED BY EMBASSY CARACAS 
AND CONSULATE IN MARCH 1978, THE DEPARTMENT CON- 
TACTED WESTERN UNION IN THE US, WHICH IS THE COMPANY 
HOLDING THE WORLDWIDE MAINTENANCE CONTRACT ON THE AUTO- 
MATIC VISA LOOKOUT SYSTEM (AVLOS). WESTERN UNION IN 
TURN CONTRACTED WITH ELCA IN MARACAIBO, WHICH IS A LOCAL 
ELECTRONICS SALES AND MAINTENANCE COMPANY. THE LATTER COMPANY 
COMMENCED TO PROVIDE THE REQUIRED MAINTENANCE 
SERVICE IN APRIL AND SINCE THEN THE HW TELEX MACHINES 
HAVE BEEN IN EXCELLENT WORKING ORDER. 

CROWLEY 


UNCLASSIFIED 
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